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Make sure you read this document, as well as the attached "Safety Precautions”,
before using the appliance. Please keep these documents after reading.
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Overview
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This product does not eliminate all harmful substances in the air
(for instance the product is not capable of removing carbon monoxide that is contained in

cigarette smoke).
This product does not ventilate a room either. Periodically ventilate the room when using the

product in a closed room.



Assembly of base unit

Installing a filter

1. Slide down the cover switch located on the 2. Take out the filter from the plastic bag.
rear side of the base unit and remove the

filter cover.
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0 ¢ Always turn the power of the base unit OFF when installing a filter.
¢ Take the filter out of the plastic bag when installing a new filter.



3. Cut open the plastic bag containing the 4. Face the ribbons outward and insert
filter and take out the filter. the filter deep into the base unit to
set.
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5. Close the filter cover.
Fit the cover onto the base unit while the

cover switch is still slided down.

0 The product cannot start operating if
the filter cover is not properly installed

(Power indicator flashes slowly).



Connecting power

1.

Connect the power cord to the power cord
connecting port.
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Power cord
connecting port
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Insert the power plug into the power
outlet.

All indicators as well as the odor & dust
monitor flash for about 2 seconds when
the power is connected normally.
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Notes on Installation

0 In order to ensure that the air circulates well, do not place any objects around the base unit
and secure a space of at least 30 cm.

At least 30 cm

it /@G
St30
m

A/g()'d"\

P*\\easx

Do not use the product on carpets or rugs Do not use the product at a location on an
with long piles. The unit may tilt or air inlet incline, unstable location or high location. Such
may be blocked by dust or the like and cause locations present risk of falling, bumbling or
malfunction. malfunction.
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Operating Instructions

Control panel

Power indicator Air volume llumination
indicator intensity sensor
Operation Timer
mode indicator indicator

N\

Oy
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T Filter replacement indicator
(red) / Wi-Fi indicator (green)
* Available with models that
Power button Air Volume button | Light-off button  feature Wi-Fi function only.
Mode button Timer button

Starting operation

Push the Power button. ()

The indicator turns on and the product starts to operate in the Auto mode 4.

The indicator turns off and the product stops operating when the Power button is pressed while the
product is in operation.

@ .



Changing operation mode

Press the Mode button while the appliance is in operation. @ ‘_(

g
P

The Operation mode (indicator) switches in the following sequence.

—) @ (Auto)

—> " (Eco)) —> =% (Rapid) ——

Information on operating modes

VA

Auto

Eco

=+
=

Rapid

The product ordinarily operates in this mode.

The condition of the room is detected by sensors and
the product operates with the air volume switched
between Low, Middle and High automatically.

This mode is used when there is little contamination of
air, such as during night time.

Only the Power button and the indicator for the Eco
mode are turned on and the product operates with Low
air volume (the photocatalytic lamp is turned off).

This mode is used to quickly clean air.

The product operates with even stronger air volume
than the High setting and automatically switches to the
Auto mode two hours later.

0 The Operation mode and the Manual mode cannot be set at the same time.
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Manual mode

Press the Air Volume button while the appliance is in operation. —

—
—
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The air volume can be set according to the preference of the user, irrespective of the degree of air
contamination in the room.
The Manual mode (indicator) switches in the following sequence.

—> =~ (Low) —» =~ (Middle) —» = (High) —

0 The Manual mode and the Operation mode cannot be set at the same time.
Timer operation
h4h 8h

Press the Timer button while the appliance is in operation. e OE

The power of the product is automatically turned off when the designated time elapses.
The Timer (indicator) switches in the following sequence.

|—> 1Th —» 4h —» 8h —» OFF(turnedof‘F)—l

0 All of the Timer indicators turn on when the 24 hour timer operation is started by the cado

sync application. When the Timer button on the base unit is pressed under this condition,
all of the Timer indicators are turned off and the 24-hour timer operation triggered by the
cado sync application is released.

@ 11



Photocatalytic lamp

¢ The photocatalytic technology that reacts with visible light has been adopted for the activated
carbon contained in the filter.

e A high intensity blue LED is used for the lamp inside the product, which does not present any
impact on human body as is the case with lamps of ultraviolet type, but since the intensity of the
light is strong, the power of the base unit must be turned off and the user must avoid looking
directly at the light when removing the filter, as in when replacing the filter.

Dimmer function

The brightness of the surrounding area is detected by the illumination intensity sensor, which is
located on the control panel. When the surrounding becomes dark, the control panel indicators,
odor & dust monitors, air outlet lamp are automatically dimmed.

Light-off function

Pressing the Light-off button turns off the Odor & Dust monitor and the exhaust g O
port lamp. Pressing the button again turns them back on.

When the surrounding becomes dark while the Light-off feature is activated, the photocatalytic
lamp inside the base unit also turns off.

Air outlet lamp

Control panel
indicators

Odor & dust ———
monitor

Photocatalytic lamp
(Inside)
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Odor & dust monitor

The condition of the air is detected by built-in sensors and the air environment is displayed by the
three colors of blue, yellow and orange.

Blue Clean
Yellow Slightly polluted
Orange Polluted

Notes on odor sensor and dust sensor

® The odor sensor detects odor primarily of cigarettes, cosmetic products and the like.

e The odor sensor may react to gas and alcohol contents from sprays or changes of temperature
and humidity. It may not react to some odor components.
Dust sensor may react to changes of temperature and humidity.

* The odor sensor detects relative condition of the air in the room. This means that even when the
odor is strong, the sensor may not react if there is no variation in the strength of such odor.
e Dust sensor detects to house dust (such as pollen), cigarette smoke and the like.

e The product is unable to perform accurate detections during the first five minutes after the
power cord is connected, as sensors are initialized during this period. Furthermore, it is
recommended that the power cord is connected when the air in the room is clean (such as when
there is no cigarette smoke), since the operation references the condition of the air at the time
of initialization.

@ 13



Cleaning Procedure

e Continuing to use the product without cleaning can result in accumulation of dust and the air
purifier may not be able to provide full performance. Clean the product periodically (Once or
more per month is recommended).

e Failure to clean the product periodically may void the manufacturer warranty when any
malfunction occurs due to contamination or the like.

Stock a supply of soft cloth, cotton swab, Use neutral detergent diluted water to deal
vacuum cleaner and the like available on the with stubborn stains.
market for your convenience.
o ¢ Do not use any detergent other than
neutral detergent. The base unit may

be scratched.
¢ Thoroughly remove neutral detergent
with cloth or the like after cleaning.

e Remove filter before cleaning the
base unit to prevent liquid splashing
on the filter.

0 Do not use hard brush.
The base unit may be scratched.

1. Turn off the power of the base unit and pull out the power cord from the power outlet.

14 @



2. Use soft cloth to wipe off dust on the base 3. Vacuum dust on and inside the air inlet

unit. and air outlet, as well as inside the base
unit by using a vacuum cleaner or the like.
Alternatively, use a soft cloth and wipe
them off.

AVVAVRAAAARRRRRARAAA

4. Remove the dust attached on the sensor

cover with a cotton swab or the like.
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Cleaning of filter

The screen section on the side of the filter functions as a prefilter. Regularly clear dust attached on
the screen with a vacuum cleaner or the like. Alternatively, use a soft cloth and wipe them off.

Qi

Filter replacement notice

The Filter Replacement indicator turns on red when the filter needs to be replaced.
Replace with a new filter.

When the indicator is turned on or flashing in green, it is indicating the Wi-Fi connectivity
status.
o The filter replacement timing can also be verified by using the cado sync application.

0 e The Filter Replacement indicator operates also as the Wi-Fi Connectivity indicator.

16



Filter replacing method

Refer to “Assembly of base unit” to remove the old filter and replace it with a new filter.

(7 sy
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Information on filter

The filter is a consumable item and must be purchased and replaced periodically.

The replacement timing of the filter can vary depending on the environment in which the
product is used, but the rough standard is once every six months to a year.

The replacement timing may be shorter when the product is used at a location with heavily
polluted air.

Depending on the environment in which the product is used, odor may be generated by the
filter after a several weeks to a few months, requiring filter replacement.

When the odor becomes noticeable, replace the filter or dry in the sun, which sometimes
improves the condition (this is not a promise of performance recovery).

18



Initialization of Filter Replacement indicator

The Filter Replacement indicator remains on even when the filter has been replaced. Initialize the
Filter Replacement indicator by performing the following procedure.

0 Follow the same initialization procedure described below also when the filter is replaced
before the Filter Replacement indicator comes on.

1. Press the Power button to turn on power 2. Press and hold down the Light OFF
of the base unit. button for about 5 seconds and the Filter
Replacement indicator starts to flash in

red.

3. Immediately press the Light OFF button
again briefly and the Filter Replacement
indicator will turn off and the initialization

process is completed.

2 Q
O
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Troubleshooting

Power does not turn
on.

Air does not flow
Air volume is low

The Power indicator
on the control panel
is flashing.

The Odor & Dust
monitor remains
orange.

Is the power plug securely
inserted in the power outlet?

Has the filter been taken out
of the plastic bag when it was
installed?

Is the air inlet or outlet dirty?

Is the filter cover completely
closed?

The dust sensor and odor
sensor can sometimes react
to changes in temperature or
humidity, as well as to gases
emitted from sprays.

20

Insert the power cord securely in the
power cord connecting port of the base
unit and the power outlet.

Take the filter out of the plastic bag and
install it again.

Clean and remove dirt off the air inlet or
outlet on the base unit. If the condition
does not improve even after cleaning
the product, replace the filter with a
new one.

Verify to ensure that the filter has been
installed properly and close the filter
cover completely.

Give it some time and see if the color
of the Odor & Dust monitor changes to
yellow or blue.



Is the sensor cover dirty? Clean and remove dirt on the sensor
cover.

* The Odor & Dust monitor may remain
yellow or orange for some time when
odor generating substances are emitted
in the room, such as when a room is

freshly renovated.

The Odor & Dust Is the product positioned Keep the position the product at least
monitor remains at a location where there 30 cm away from walls, furnitures,
blue. are obstructions in the curtains and the like to the front and
surrounding area, which back, right and left, as well as above.
may be causing poor air
circulation?
Is the sensor cover dirty? Clean and remove dirt on the sensor
cover.
Have at least 5 minutes The product is unable to provide correct
passed since the power status display for about 5 minutes after

cord was connected and the the power is turned on, as sensors

power was turned on? are initialized during this period. Give
it some time and see if the color of
the Odor & Dust Monitor changes to
another color.

21



Air cleaning is not
effective.

The airflow does not
change even when
the Odor and Dust
monitor changes
color.

Auto operation does
not stop even when
the air is clean.

Is the product positioned
at a location where there
are obstructions in the
surrounding area, which
may be causing poor air
circulation?

Is the air inlet or outlet dirty?

Is dust attached to the screen
of the filter?

Are you using the product in
a mode other than the Auto
mode?

Is the product operating in
Auto mode?

22

Keep the position the product at least
30 cm away from walls, furnitures,
curtains and the like to the front and
back, right and left, as well as above.

Clean and remove dirt off the air inlet or
outlet on the base unit. If the condition
does not improve even after cleaning
the product, replace the filter with a
new one.

Remove the dust, by referring to
“Cleaning Procedure”.

The product does not change airflow
according to the Odor & Dust monitor
displays when the selected operating
mode is not Auto.

The product continues to operate with
low air volume in Manual mode, even
when the air is clean when the product
is operating in Auto mode.



The odor of the
base unit is a little
annoying.

The alarm is
sounded with a
beep tone while
the indicator on
the control panel
flashes.

Is the air inlet or outlet dirty?

Is the product operating in a
room with strong odor?

The motor may be
malfunctioning or some
contaminants may have
entered into the base unit
interiors.

23

Clean and remove dirt off the air inlet or
outlet on the base unit. If the condition
does not improve even after cleaning
the product, replace the filter with a

new one.

Operating the product in a room with
strong odor from cigarette smokes or
barbecue for long hours can lead to
short life and earlier replacement of
filters. When operating the product in
such environment, periodical ventilation
of the room is recommended.

Press the Power button to stop the
alarm. First unplug the power cord from
the power outlet, then check to make
sure there is no contaminant present
inside the filter. If the alarm continues
to sound, contact your retailer, or the
Support Center for consultation.



Specifications

LEAF s20i

© © ¢ 0 0 0 0 0000 000000000000 0000000000000 0000000000000 0000000c000 o

Model name AP-C320i

Power supply 100-240V~ / 50-60Hz

Applicable floor area™ Rapid mode: 42 m?

Operation mode Low Middle High (ZRESL(:S)
Power consumption [W] 6 9 16 33
Air volume rate [m*/h] 100 170 255 360
Operating sound [dBA] 30 40 49 60
External dimensions [mm] Diameter approx. 242 x Height approx. 652

Weight [kg] Approx. 6.4 (including filter)™

Power cord length [m] Approx. 1.8

Instruction Manual, Safety Precautions, Warranty, AC power

A i .
ceessories cord, filter for AP-C320 series™

*1  Calculated according to the testing method based on JEM1467 standard of the Japan
Electrical Manufacturers’ Association. Rough estimate for the product operating in the Rapid
mode.

*2  PS: Premium Stainless, Approx. 6.2 kg (including filter)

*3  Dimensions (mm): Diameter approx. 197 x Height approx. 268

Specifications and external appearance may be changed for purpose of improvements without notice.

This product is for domestic use only and cannot be used in any other country with different voltages,
frequencies, laws and regulations.
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Safety Precautions

About This Document

Important precautions to prevent accidents are featured in this document. Make sure you read this
document, as well as the attached “Instruction Manual” before using the appliance.
Please keep these documents after reading.

Follow these instructions.

Be sure to follow contents featured in this manual to prevent harm to body and damage or loss of
property.

Hazards and damages that may potentially occur are described, categorized according to the
extent of damage.

Explanation of Markings

This marking Th|§ marking
indicates that there !ndlc.ates t_h?t there
is “risk of death or is “risk of injury

X | ot cea . or damage to
Warnlng serious injury”. Caution property”.

Explanation of Symbols

This symbol :I"h|s symbol |.nd|cates
indicates “prohibited mandatory items
that must be

activities”.

Prohibited Required  observed”.




B Do not insert or remove the power plug with
wet hand.

This may cause electric shock.
B Do not damage the power cord.

This can short or disconnect wiring and cause
electric shock or fire.

¢ Do not process, machine, treat or damage.

¢ Do not forcibly bend, pull, twist, bind or place a
heavy object on top.

* Do not get near any heating appliance or heat.
® Do not pull out the power cord without holding on
the power plug.
® Do not pull on the power cord to carry the product.
® Do not use a damaged power cord. In the unlikely
event the power cord is damaged, contact your
retailer or Support Center for consultation.
B Do not use the product with power that is
outside the rated voltage range.
This may cause fire or electric shock.
B Do not exceed the rated power of the power
outlet or power board.

Exceeding rated power with excessive use of
extension cords can cause fire by overheating.

B Do not disassemble, modify or repair the
product yourself.
This may cause fire, electric shock or injury. Contact

your retailer or Support Center for consultation
about repairs.

ll Do not use the product in following
locations:

e Locations with combustible gas or metallic dust
Gas or dust may be drawn into the base unit and
ignite, to cause fire and smoke.

® Locations exposed to high temperature, high
humidity and exposure to liquids, such as a
bathroom
Electric leaks may occur and cause fire or electric
shock.

e Locations with floating oil components from
machine oil, cooking oil
Base unit may get cracked and the power supply
unit and the fan component may become exposed
to cause electric shock or injury.

ll Do not expose the product to water.
This may cause fire or electric shock.

ll Do not get near the product with a lit
cigarette or incense.
This may cause fire.

l Do not insert any foreign objects, such as

a finger or a metal object into intake port,
exhaust port or openings on the base unit.

This may cause injury, electric shock, short circuiting
or ignition of fire.



B Do not use chloride or alkaline detergent for
cleaning.

This may produce toxic gas and cause health
hazard.

B Do not touch the base unit or power plug
when you hear thunder.

Doing so may cause electrocution.

ll Do not allow elderly people, children,
people with physical or communicating
disabilities to operate the product alone.
They must only operate the product with
proper instruction and supervision from a
guardian or persons responsible for their
safety.

ll Be careful to ensure children do not play
with it like a toy.

This may cause unexpected injury, ingestion, base
unit malfunction or electric shock.

B Insert power plug securely insert to the
base.
Improper connection can cause electric shock or
fire.

* Do not use any power outlet that damages power
cord or power plug or is loose when a plug is
inserted.

B Periodically remove dust on the power plug,
by wiping with a dry cloth.

Accumulated dust can lead to insulation defects
with humidity and cause fire.

l Always stop operation and pull out the
power plug when the product is not in use,
cleaning, inspecting or relocating.
Unexpected operation can cause electric shock
or injury.

ll Stop using immediately when there is bad
odor or unusual operation.

Pull out the power cord and contact the Support
Center for consultation.



B Do not place any object, sit or stand on the
base unit.
This may cause the product to tip over and get
damaged or malfunction.

B Do not place the product on an unstable
surface.

This may cause the product to tip over and cause
injury or electric shock from malfunction.

Il Do not close off air inlet or outlet.

This may cause poor circulation of air and lead to
overheating or ignition of fire.

B Do not operate the product with filter
removed.

This may not only provide no purifying effect but
can also cause malfunction.

B Do not use the product as a ventilation fan
in the kitchen.

This may significantly reduce service life of filter
and may cause deformation or malfunction of the
base unit.

B Do not place the product in a location
exposed to direct sun light or where hot
air from heating appliance can blow on the
product.

This may cause deformation, discoloration or
malfunction of the product.

ll Thoroughly wipe off water and allow the
product to dry after cleaning and never use
it when still wet.

This may cause electric shock or injury.

ll Do not wipe with benzene or paint thinner
or apply insecticide.

This may cause crack on the product or lead to
electric shock or ignition of fire.

ll Do not operate the product when pesticides
that generate smoke are used.

Accumulated chemical components may be
released later when the product is in use, which
may cause health hazard.

l Do not use the product near TV or radio.

The proximity of the product may cause image
disturbance or noise (keep the product at least 1
meter away from TV or radio; Connecting power
plug of the product in the same power outlet

with such other appliances may cause image
disturbance or noise; Insert power plugs in different
power outlets when that happens).



B Do not use the product at the same location
for a long time.

Using the product at the same location over long
hours may contaminate the surrounding area and
make walls and furniture dirty. It is recommended
that the product be moved regularly.

ll Do not place the product on wooden floor
or furniture for a long time.

Placing the product on the same location for a long
time can leave traces of rubber feet on the bottom
of the base unit on the surface where the product
was standing. Either relocate the product regularly
or place a non-slip sheet for furniture available on
the market.

B Do not hold onto parts and components that
can come off the base unit when relocating
the product.

The product may tip over or fall and cause injury or
malfunction.

B Install the filter properly.

Use genuine filter and install it properly according
to the procedure described in the Instruction
Manual to ensure that the air purifier offers full
performance.

&

l Always ventilate when using the product
together with a heater.
This product does not ventilate the room. That
means carbon monoxide generated by heating
appliance may make the air in the room toxic.
[ The distance between user and product
should be no less than 20 cm.
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Important

Thank you very much for purchasing the cado air purifier, “LEAF 320i".

Before using the product, be sure to read this document, as well as the attached “Instruction

In

Manual” and “Safety Precautions”.

Keep this document at a safe place after reading.

This document primarily describes the installation method for cado sync application, as well as
registration method for the product and precautions relating to using the wireless LAN features.

Refer to the website for details on using cado sync, as well as for the latest information.

cado.com

cado



What You Can Do with cado sync

Install the cado sync application on a smart phone and complete registration of the product
to start using convenient functions.

Remote control function

The base unit can be controlled remotely from distant locations, such as from outdoors.

N

Verification of various statuses

Conditions of the air in the room, as well as notifications on replacement of the filter, can be

verified using the feature.
| /h FILTER

254

Operations can also be set to start and stop at specified times.

24h

IN



Required Environment

Check to find out items that are needed to use the cado sync application.

Internet line

The customer must be able to gain continuous internet connection, by
having a subscription with a service provider for broadband service.
High-speed internet connection, such as via optical lines, is recommended.
The customer is responsible for relevant internet communication expenses.

Wireless LAN access point

Details of supported networks are described below:
e Communication system: IEEE802.11b/g/n.
e Security: WPA Personal and WPA2 Personal.

Setting WPA2 (AES) encryption method is recommended, to improve
security.
Refer to the instruction manual of the wireless LAN access point for details.

Terminal device, such as a smart phone

Verify in advance that the smart phone can access the internet line via a
wireless LAN access point.

Supported operating systems (as of October 2018)

¢ Android: Version 4.2 or later.

e iOS: 8.0 or later.

@ ;



Preparing Application

1. Install the cado sync application on the smart phone.
The application is available for downloading at the website described below.
PP 9 cado

® For Android: Google Play.
e For iOS: App Store.

Search for the “cado sync” at websites described above and install the application.

0 ¢ The application itself is available for free, but communication charges may be
required for downloading and operating the application.
* Icons and screen display designs of the application may vary.



Create the account

An account must be created to use the cado sync application.

0 e Either of the followings is needed to create an account.
— An email and a mail software that can be used to receive emails or
— Mobile number for a smart phone or similar, which is capable of receiving text
messages (short mail, SMS).
¢ The set password must be a character string of between 6 to 12 characters.

1. Start the application and the Login 2. Start the application, then enter
screen is displayed. Press “Create the country/area for using the
new account”. application, as well as the username,

email or mobile number for
authentication, a password, then
enter a check mark for agreeing to
the Privacy Policy and press “Create”
button.




Enter the verification code sent either
by email to the entered email or by
text message (short mail, SMS) to the
entered smart phone or the like, then
press the “Create” button.

The Login screen is displayed again

when the account is created correctly.
Enter the registered email or the
mobile number, country/area (not
required when using an email) and
password, then press the “Login”
button.




Set the product to the Wi-Fi connection standby status

Set the base unit to the Wi-Fi connection standby status to register the application to the
product.
Performing this procedure near a wireless LAN access point is recommended.

0 ® Once the product is in the Wi-Fi connection standby status, the wireless adapter,
which is built in the base unit, is initialized. Note that if the product that has already
been registered with the application is changed from the connected status to the
Wi-Fi connection standby status, the product is automatically deleted from the list of
registered product for the application.

e The Wi-Fi connection standby status is automatically released in about three
minutes, and the procedure for registering the product to the application must be
completed during this time.

¢ Do not set multiple products in the Wi-Fi connection standby status at the same
time. Product registration may not be completed correctly.

1. Press the Power button of the base unit () and start the operation.

2. Press and hold down the Power button (! for at least 5 seconds. The Wi-Fi indicator {8)/ %

will flash in green at a high speed and the product enters the Wi-Fi connection standby
status.

5
seconds

O




Register the product with the application

Once logged into the cado sync application, register the product for operation.

In order to register with the application, the product for registration must be set to the

Wi-Fi connection standby status.

A screen that prompts the
customer to register the

product is displayed when
the application is used for
the first time. Press “OK".

Lot's ragister your pradust
o®

2.

Press the plus symbol at
the lower right to register
the product.

Registersd products

10

3.

Follow the guidance on the
screen and press the "OK”
button. If the “OK" button
is not displayed, check the
Wi-Fi connection status on
the smart phone.

uf, product




The name of the currently
connected network (SSID)

is displayed on the screen.

Enter the password
for accessing the Wi-Fi
network.

Enter the name of the
product (a name can
be made with up to
25 characters).

11

6.

The Wi-Fi symbol is
displayed when the
product registration
procedure starts.

Wait until connection is
completed (some time may
be required to establish the
connection, depending on
the network environment).




7. Once the connection
has been established,
the registered product is
displayed on the Product
List.

prEst & =
LEAF 3200 Ao G

Press the registered
product to display the
Product Control Main

Screen. Press the Power
button (1) to verify that the
product can be controlled

properly.

Methods for using the
cado sync application are
described on the cado
support website. Press the
Menu button at the upper
right section of the screen
to access “Support”.

o

0 In the event registration fails, check the connection status of the wireless LAN and then
try again, according to procedures described in “Set the product to the Wi-Fi connection
standby status” and "Register the product with the application”.

12
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Initializing Wireless Adaptor

The wireless adaptor built in the base unit can be initialized to the shipping condition when
this product is no longer used or when the product could not be registered properly.

1. Stop operation of the base unit, then press and hold down the Power button (!) for at least
5 seconds. All indicators on the Control Panel turn on.

5
seconds

0

2. Press the Power button (!) again for at least 5 seconds while all indicators on the Control
Panel are turned on. A beep tone is emitted and at the same time all indicators are turned
off and the wireless adaptor is initialized.

5
seconds

O

0 The product is automatically deleted from the Product List registered on the application

when the wireless adaptor is initialized. Register the product once again according to the
procedure described in “Register the product with the application” to use the product
again.

@ ’



In such cases

The application is not o
installed. J

The product is not J
registered with the
application. o

Verify the operating system supported by the smart phone.
Restart the smart phone and check to see if the situation has
been improved.

The product must be set to the Wi-Fi connection standby

status to register with the application.

Check the communication system of the wireless LAN access

point in use.

— Check the instruction manual of the wireless LAN access
point for details.

Check to make sure that the Wi-Fi (wireless LAN) function of

the smart phone is enabled.

— Check the instruction manual of the smart phone for
details.

Adjust the direction of the base unit or antenna of the wireless

LAN access point, or turn the power off and on, then try

registering the product again.

Initialize the wireless adaptor of the product and then try

registering the product again.

The product cannot Check to verify that the power is correctly connected to the

be operated from the product and that the product is installed at a location within

smart phone. range of the wireless LAN access point. If the product is
connected correctly, the Wi-Fi indicator on the product turns on
in green.

Registering same The user that registered the product can set the registration

product with 2 or more  using the Product Sharing feature of the application. Check the

smart phones. Support Page for details.

14



Using Wireless LAN Functions

e There is no need for a radio station license to use the product, since the wireless adaptor built in the product
has been certified to comply with technical standards. Penalties may apply according to law, if following
actions are taken:

- Disassembling or modifying the wireless adaptor built in the product.
— Peeling off the name plate of the product. Otherwise, erasing compliance markings.

e This product uses the frequency bandwidth of 2.4 GHz. The wireless function may not be usable if there is
any other specified low power wireless device in vicinity that has Bluetooth® or similar features that use the
same frequency bandwidth, or where a microwave oven or other source of strong electromagnetic waves is
present. Furthermore, caution is required on following matters in order to avoid radio frequency interference.

Precautions for using wireless LAN equipment

The frequency bandwidth used by this product is also used by household appliances such as a microwave
oven,as well as industrial, scientific and medical equipment, along with premises radio stations for
manufacturing lines of manufacturing plants for identification of moving bodies (radio stations requiring
licensing), specific low power radio stations (radio stations not requiring licensing) and amateur radio
stations (radio stations requiring licensing).

1. Check to make sure there are no premises radio stations for identification of moving bodies or specific
low power radio stations or amateur radio stations nearby before using the product.

2. In the event any incident of harmful radio frequency interference that impacts premises radio stations
for identification of moving bodies occurs, either change the frequency used with the product or stop
the operation (stop emission of radio waves) of the product promptly.

3. Contact the Support Center for inquiries on other matters, such as when an incidence of harmful radio
wave interference that impacts a specific low power radio station for identification of moving bodies or
an amateur ratio station occurs.

¢ The wireless adaptor built in the product complies with the following specifications:
— |IEEE802.11b/g/n.
— Security: WPA Personal and WPA2 Personal.

¢ The wireless adaptor of the product uses the entire 2.4 GHz bandwidth and can still avoid the bandwidth of
moving body identifying devices. The DS-SS and OFDM methods are adopted for the modulation system.
The interference range is 40 meters.

2.4DS4/0F4

@ s




Notes on limitation on use

Following items must be observed when using this function. We bear no responsibility whatsoever for
damages that arise from using the product in manners that deviate from items described below, or from
inability to use the product.
e This function can only be used inside the country where the product is purchased through an
authorized dealer.
¢ Do not connect the product to any equipment or network, for which there is no right of usage, when
registering product with the application. Connecting any equipment that is connected to unauthorized
equipment may be considered unauthorized access.
¢ The operation of this product has not been verified for connection with all wireless LAN supported
equipment. This means that there is no guarantee for operation of all equipment that support wireless
LAN.
e Connectivity and performance of this product is not guaranteed with all wireless LAN access points
or residential environments. There may be instances where radio waves cannot reach targeted
destinations or communication may be interrupted or communication speeds may be slowed down
depending on the environment in which the equipment is used, such as inside buildings made of steel
reinforced concrete and metals, as well as near a microwave oven, digital cordless phone or other
equipment that use 2.4 GHz band radio wave.
* A wireless LAN access point is required to use the product. First read the instruction manual of the
access point, then install and set up the access point.

* There are no geographic restrictions of use under Wi-Fi 2.4 GHz environment.

Precaution on personal information (security related) matters

* Wireless LAN exchanges information using radio wave and as such, contents of such communication
may be intercepted and unauthorized access may occur within the rage to which the radio wave can
reach, regardless of whether encryption setting is available or not.

® An appropriate wireless security must be established for the wireless LAN access point to be used, to
ensure security.

¢ Initialize the wireless LAN function of the product according to the procedure described under
“Initializing Wireless Adaptor” to prevent unauthorized access by third parties, when the product is
transferred to a third party or transferred from a third party.

16 @
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